
Support Request: Re: Confirmation of your PURCHASE ORDER 156/2025 
Opened by: Mirco Scaffardi <mirco.scaffardi@cnit.it> on 29-Apr-2025 09:50 
Support ID: 128385     PID: 124145     CID: 950517 
--------------------------------------------------------------------------- 
 
29-Apr-2025 11:15 by Thomas Fiebig: 
 
Dear Mirco Scaffardi, 
 
Attached is the new license key for your products of the VPIphotonics Design 
Suite 11.5. 
 
To install the license, download it to a temp location. Then double 
click on it or save the license as vpi.lic to the directory: 
 
   C:/ProgramData/VPI/VPIlicenseServer/licenses. 
 
After you have installed the license file, please restart (!) your 
computer to initialize the licensing service. 
 
------------------------------------------------------------ 
# Customer ID: 95862 UniR 
SERVER pc e03f49132c5c 27000 
USE_SERVER 
VENDOR bned 
FEATURE VPI_TMM_PDK_HHI_GUI bned 4.6 05-may-2026 1 SIGN2=\"0354 7DE5 \\ 
 7FF1 62F7 1480 1C0F 922D 6C3D 4E90 EED6 7802 A8D3 42E5 AD5B \\ 
 4D23 4CE7 93EE 04D6 B79F 0CA7 D7D6\" 
FEATURE VPI_TMM_PDK_HHI_SED bned 4.6 05-may-2026 1 SIGN2=\"01B1 50FF \\ 
 EB41 A352 9EEC D9E4 15F4 AD9F 6736 0075 6100 2965 6EDB CCBF \\ 
 E701 22B4 7D05 D603 1154 DD8B 007B\" 
PACKAGE VPI_UNI_BUNDLE_OFP bned 11.5 COMPONENTS=\"VPI_TMM_ANALYZER \\ 
 VPI_TMM_DRC VPI_TMM_OPTICALSYSTEMS_GUI \\ 
 VPI_TMM_OPTICALSYSTEMS_SED VPI_CM_ACTIVEPHOTONICS_GUI \\ 
 VPI_CM_ACTIVEPHOTONICS_SED VPI_CM_FIBERAMPLIFIER_GUI \\ 
 VPI_CM_FIBERAMPLIFIER_SED VPI_TMM_SIM\" SIGN=\"01D4 DB6C 7504 \\ 
 E0A5 B543 F887 8547 56F9 8778 4DB2 A002 0457 6209 53E3 1E30 \\ 
 400E 7895 B953 C4AD 2851 EE3C\" SIGN2=\"01D6 A475 7227 6D64 B777 \\ 
 2D41 C214 7ED9 7B2C E3FC 1C01 D371 CBE7 EDDE 9B48 7DAE E847 \\ 
 A39A 5324 85CF 9F68\" 
FEATURE VPI_UNI_BUNDLE_OFP bned 11.5 05-may-2026 2 SIGN2=\"0168 D200 \\ 
 76C2 B4FD F2A5 DE65 D0D5 D757 BB27 F248 A602 22E6 F619 0738 \\ 
 1639 DE30 FCAE EED1 A9BD 9A88 B91C\" 
------------------------------------------------------------ 
 
If you cannot read the attached file, please create the ASCII-file 
vpi.vpl by copying the lines above. 
 
If you have any problems running the software, please execute the 
LicServerDiag.exe located in: 
 
   C:/Program Files/VPI/VPIlicenseServer 3.9, 
   (or Start > Programs > VPI > Administration > Licensing Diagnostic) 
 
and send us the output file called LicServerDiag.zip. 
 
While running the LicServerDiag.exe a command prompt window is displayed 
showing the location where the LicServerDiag.zip will be produced. 
This is in the TEMP directory of the user and by default: 
 
   C:/Users/<user_name>/AppData/Local/Temp/VPILS039/LicServerDiag.zip 
 
As a part of this location is marked as a system folder, it is hidden 

mailto:mirco.scaffardi@cnit.it


in the default settings of Windows Explorer. 
 
Please feel free to contact us in case of questions or problems. 
 
With best regards, 
 
Thomas Fiebig 
VPI Support Team 
 


